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COMMITMENT DECLARATION TO HUMAN RIGHTS 
In Terrafina we are commiIed to respect the human rights of all our stakeholders, to 
prevent any viola:on risks, and mi:gate possible impacts that generate as a result of our 
ac:vi:es.  

We recognize as human rights the set of preroga:ves based on human dignity and those 
which are protected in the na:onal legal body, as well as in interna:onal organiza:ons and 
trea:es. Addi:onally, we are commiIed with the implementa:on of the 10 Principles of 
the United Na:ons Global Compact. 

OUR TEAM 
At Terrafina we promote a culture of respect, where the diversity and integrity of each of 
our employees is valued. Through internal policies, we establish zero tolerance towards 
any form of discrimina:on, harassment or in:mida:on of employees, clients, suppliers or 
third par:es, based on race, creed, religion, age, gender, gene:cs, or any hereditary or 
atypical blood trait, marital status, pregnancy, na:onality, socioeconomic status, disability 
or any other situa:on protected by the corresponding law.  

We work hard to maintain a free, safe and non-violent work environment. We prohibit any 
type of harassment and we do not tolerate any type of violence towards colleagues, 
clients, suppliers or anyone associated with the company, even outside the working area 
or off working hours. We promote and safeguard equal opportuni:es within our team, 
both for current employees and applicants. We facilitate the development of our 
collaborators based on their performance, capaci:es and compromise. Furthermore, we 
recognize freedom of associa:on and collec:ve representa:on, guaranteeing working 
condi:ons in accordance with the law.   

We protect the informa:on of our collaborators, clients and suppliers, including the 
informa:on generated from our opera:ons, avoiding inappropriate uses that could affect 
its security and integrity. 

OUR SUPPLIERS 
For our suppliers, we share our Ethics Code and require their confirma:on acknowledging 
it. Addi:onally, we require them to state their compliance with current legisla:on, 
including the Na:onal An:corrup:on System, tax regula:ons, among others.  

Corrup:on, in any of its forms, damages human rights due to the misuse of resources and 
opera:on outside the law.  



OUR TENANTS 
We guarantee our tenants our ethical compliance, by always observing compliance with 
the law, thus providing them with peace of mind.  

Rela:ons with our tenants are based on mutually agreed contracts, in which both par:es 
express their commitment to comply with the applicable legisla:on. Any ac:vi:es carried 
out by the tenants must be lawful at any :me.  

OUR DEVELOPMENTS 
We incorporate our new developments into an internal sustainability cer:fica:on, which 
requires of compliance with high environmental, social and governance standards during 
construc:on phase.  

Furthermore, we promote the cer:fica:on of our proper:es in accordance with 
interna:onal standards of sustainable building, including the aspects of integra:on of the 
building in the environment, health and well-being of its users, and the labor and 
community rela:ons aspects during the construc:on and opera:on of the property.  

THE COMMUNITIES WHERE WE ARE PRESENT 
We respect the rights of the local communi:es where our proper:es are located, and we 
avoid any type of displacement contrary to applicable legisla:on in the event or new 
developments and / or expansions.  

INTERNAL MANAGEMENT OF THIS STATEMENT OF COMMITMENT  
At Terrafina we have a system of policies that regulate our rela:onship with our 
employees, suppliers, tenants, and communi:es. As part of the implementa:on, 
supervision and compliance with such policies, we facilitate our complaints channel: 
integridad@terrafina.mx  

For Terrafina it is very important to aIend received complaints, for their proper follow-up 
and response they are directed to the corresponding area. 

Terrafina will take disciplinary ac:on to any viola:on or inconsistency to the related 
policies, which may include the termina:on of the employment rela:onship. It is 
important to men:on that at Terrafina we prohibit any form of retalia:on against the 
person who makes a complaint or par:cipates in an inves:ga:on process.
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